INAMSITKA JJs1 POAUTEJEN «PEILIEHUE

KOH®JIUKTOB»

YBaxkaemble poguresin!

KondnukrHas curyanuss MOXET KOPEHHBIM
00pa3oM M3MEHUTD Bally KHU3HB!

[TocTapaiitech, 4TOOBI 3TH HW3MEHEHUS ObUIA B

JY4IyIO0 CTOPOHY!

COBETHBI

1. Ilpexne yeM BBl BCTYHNUTE B KOH(IIUKT,
OAyManTe HaJ TEM, KaKOW pe3yJbTar OT
ATOTO BBl XOTUTE MOIYUHTb.

2. YTBepauUTECh B TOM, UYTO 3TOT pPE3yjbTar
JUTSl BaC ICCTBUTENIBHO BAYKEH.

3. B xoH(}nMKTEe IpU3HABATE HE TOJIBKO CBOH
UHTEpPEChl, HO MW HUHTEPECHl JPYroro
YeJI0BEKa.

4. Cobnromaiite 3THKY MOBEACHHUS B KOH(DIMKTHOM cHUTyalluM, pelanTe

npobJieMy, a HE CBOJIUTE CUETHI.
BynbTe TBEpABI U OTKPBITHI, €CIIH YOEKICHBI B CBOEH MpaBoTE.
3actaBbTe ce0sl CABIIATH 10BOJIbI CBOETO ONMIOHEHTA.

7. He yHmxaiite u He OCKOPOJISITE APYTrOro YeaoBeKa AJisi TOro, YTOObI TOTOM

HE CropaTh CO CThIJIa IPU BCTPEUE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. ByapTe cripaBesTMBEI U YECTHBI B KOH(IIUKTE, HE JKaleiTe ceosl.

9. VYwmeiiTe BOBpeMsi OCTAHOBUTHCS, UTOOBI HE OCTAThCs O€3 OIIMOHEHTA.
JlopokuTe COOCTBEHHBIM YBaXKEHUEM K caMoMy cele, pemiasich UATH Ha KOH(MIUKT
C TeM, KTO ciabee

o vl

Ctuwiin  moBeeHHMsl, KOTOPBIX [JOJKEH NPHACP:KUBATHCH  B3POCJIbIi,
HAOJII0IAI0IINIA CUTYALMIO CCOPBI:

IIpaBuso 1. He Bcerna cimeayer BMEIMIMBATBCS B CCOPBl MEXKAY AETbMU. Benp
KaK B JIIOOOW Jpyrol NeATEIbHOCTH, MOXHO HAy4YHMThCS pelaTh KOHMIUKTHI
TOJBKO IIyT€M yd4acTus B HUX. He memanrte nersam Iojy4aTb TaKOM YKU3HEHHO
BaXKHBIN OnbIT. OHaKO OBIBAIOT CUTYyallMH, KOTJa HEBMEMIATENIbCTBO B3POCIOTO
MOXET TPUBECTH K CEpPbE3HBIM TmpoliemMaM Juisi  (PU3HYECKOro  WIIU
AMOIIMOHANIBHOTO Onaromnonyuus nered. Tak, ecnum OAMH U3 CCOPAILIMXCS
3HAUMTEIBHO MJIAJIIE WK cllabee IPYyroro yyacTHUKA KOH(MIUKTA U IPU ITOM OHU
BeCcbMa OJIM3KH K BBISICHEHUIO OTHOIICHUN KyJlaKaMH, TO HY’KHO OCTaHOBUTH UX U
IIOCTapaTbCsl MEPEBECTU CCOpPY OIATH B "pedyeBoe” pycno. To ke OTHOCUTCH K
CUTyalldd B3aUMOJICHCTBUS JBOMX pEOSAT, OAMH M3 KOTOPHIX TPATUIHMOHHO
OKa3bIBaeTCs MOOEXKIEHHBIM B CIIOPE U BBIHY)KJIEH BCE€ BpeMs ycTymnarb. B sTom
CJIy4yae, €CiIy Bbl HE BMENIAETECh B TEUEHUE CIIOPA, TO y OJHOIO M3 JAETEU MOKET
pa3BUTHCS POOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U JJaKe B CBOMX IpaBax.



IIpaBuio 2. BmemmuBasch B AETCKUI KOH(IMKT, HUKOT/Ia HE 3aHUMAITE cpasy
MO3UIMIO OJHOTO U3 PEOsT, JaKe €CIU BaM KaKeTCs OYEBUAHBIM, KTO 3/1€Ch MPaB,
a KTO BUHOBaT. Beab s pebeHKa, BeAylero ceds HElpaBWIbHO, 3TO COBCEM HE
Tak 1npocto. [loaTomMy Bail CKOpBIN Cyl OH BOCHPUMET KaK HECHPaBEIIMBOCTh U
IPUCTPACTHOCTb, @ 3HAYUT, HE CTAHET MpPOJOJKAaTh OOIIEHHE, B KOTOPOM BbI
BbIcTynaete apoutpom. Ilocrapaiitech OOBEKTHMBHO pa3o0paTbCsi B MpUUYMHAX
KOH(JIMKTA U €ro TeYeHHH, TeM Oosiee YTO OOBIYHO B3pOCIbIE BUIAT JIMIIb YaCTh
"alicOepra", a 3Ta HaJBOJHAs YacTh JAJIEKO HE BCEr/a IO3BOJISIET CYAMTH 00
UCTHUHHBIX MPoOIeMax U BKJIaae AeTei B KOH(DIUKT.

IIpaBuno 3. Pa3Oupasg KOHKPETHYIO CHUTYallMI0 CCOPbI, HE CTPEMUTECH
BBICTYIIATh BEPXOBHBIM CYJIbEH, OMpeIeNisisi MPaBbIX U BUHOBATHIX U BHIOUpAs MEpy
HakazaHus. Jlydmie He aenaTh W3 JMYHBIX KOH(JIMKTOB aHAJIOT IOPUIMYECKOTO
pazouparenbcTBa. [lonpoOyiiTe NpuydnTh AETEH K MBICIU, YTO, KTO Obl HU Hayal
CCOpY, OTBETCTBEHHOCTH 3a JalibHEHIIIee pa3BUTUE COOBITUI HECYT BCETria JIBOE.
[ToaToMy, BMemMBasCh B OOIIIEHUE JETEH, CTapaiiTech MOKa3aTh UM, KaK MOKHO
HaWTU CHOCO0 BBIXOJA W3 TPYMHOM CUTYyallMM, KOTOPBIA YCTPOMII OBl UX OOOUX.
[enaiite akneHT He Ha "KTO BUHOBAT?", a Ha "yto Aenath?". HampaBuTh B 3TO
pPYyCIIO BHUMAHKUE TTOCCOPUBIIMXCS U JKKIYIIUX OTMIIEHUS peOsT 4acTO MOMOTAeT
YyBCTBO IOMOpa. ECiu BbI MONIYTUTE U MOKAXKETE CUTYallUIO B 320aBHOM CBETE, TO
cpa3dy 3aMeTUTe, KaK BMECTE€ CO CMEXOM Yy JIeTel IOCTENEHHO MEHSETCA HX
AMOIIMOHATILHOE COCTOSIHUE.

IIpaBuno 4. Ilomoras nerssM BBIUTH W3 KOH(JIMKTa U OCBOOOIUTHCS OT
HAKONMBIIEWCS OOMJIbI U 3JIOCTH, CIEAUTE 3a TEM, YTOObI OHU HE MEPEXOMIN Ha
JUYHOCTU. ['OBOps O TOM, YTO MX OTOPYMIIO WM BO3MYTHIIO, OHU JOJKHBI
OMKCHIBATH MMEHHO JCHCTBUSA M CJIOBa MapTHEpPa, a HE €ro (PU3NYecKue WIH
JUYHOCTHBIE HEOCTaTKU. TO €CTh AOMYyCTUMO, KOrja peOeHOK >KajayeTcs Ha To,
YTO JPYrod HACTYNHJI €My Ha HOry Wiu rpy00 OTBETWJI, HO CTapailTech He
JIOIyCKaTh BbIpaxeHnil tuma: "Jla oH MenBenp koconamnbeiid!" mnm "OH Bcerma
TaKOW HEPBHBIN U rpyOusiH!".

IIpaBuso 5. Ecou Bel crapaeTech MOMOYBL YPEryaupoBaTh KOH(MIUKT MEXKTY
JIByMSI CBOMMH COOCTBEHHBIMH JIETbMH, TO MPUJIOKUTE YCUITUS, YTOOBI y pEOSsT HE
BO3HUKJIO OIIYIIEHHUSI, YTO OJJHOTO M3 HUX (KTO OKa3aJiCs HE BUHOBAT UJIM Ubs BUHA
MEHbIIIE) BbI JTt00UTe Oosbine. He 3a0yapTe BCiyX OOBSICHUTH CBOMM JETSAM, YTO
BBl OUYEHbB JIFOOUTE UX 000UX, YTO ObI OHM HU CJIEIAIH, U IOATOMY UX CCOPbl OYEHb
Bac oropyarot. J[axke Korja Bl CUMTAETe HY>KHBIM HaKa3aTh OJHOTO U3 pedsT, BCe
paBHO HANOMHUTE €My, YTO BaM JTO HENPHUATHO, Bbl €r0 OYCHb JIOOUTE U
HaJIeeTeCh, YTO OH MOWMET M0JIb3y HAKa3aHMs U UCHpaBUTCA. Takxke 1mo3adoThTeCh
O TOM, YTOOBI Yy Balller0 €IMHCTBEHHOTO ChIHA
WU JI0OYEPU HE BO3HUKAIO COMHEHUU B
KPEMOCTH POJCTBEHHBIX OTHOUIEHUW, €Clu
peiiaeTe KOHQIUKT MEXAY BalllUM pPEOCHKOM U
€ro MpUSTENIEM.




